1) Go to the website http://naswa.org
2) Click on Membership at the top and select register NASWA State Member
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Home About NASWA NASWA Membership
NASWA Membership

NASWA members, government partners and affiliates have access to:

+ Exclusive NASWA publications:
o Newsletter - flagship publication that covers activities within NASWA, Congress, the Executive Branch and the
States related to the workforce system.
o NewsWire - The NewsWire a weekly publication that highlights links to national and state workforce news.
» Reports, Resources Database — search for NASWA reports and workforce system resources.
Inclusion on NASWA communications regarding association news, such as announcements, news alerts and news
releases.
* Access to the NASWA Job Board with ability to include your job postings.
+ Educational and collaborative opportunities through access to upcoming NASWA meetings and conference.

NASWA members:

If you need information on a committee, workgroup, conference or anything else regarding your Association, please contact
NASWA@naswa.org.

NASWA State Member
FREE to all state workforce agency staff.

Note: NASWA State Member accounts require afork email address.



http://naswa.org/

3) Complete the NASWA Account Registration. Account Type should default to Member.
Do not change the account type. See sample information below when completing the
registration. Click on I’'m not a Robot and click add NASWA account to proceed.
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NASWA Account Registration

Visit our Membership page to learn more about the benefits of NASWA Memberships.

Requested Account Type
Member v

Email address™

johndoe@mdes.ms.gov

Password20211]

Hide password

Password strength: Strong

Passwords must be & characters long and must contain one special character.

First Name *
John

Last Name ™
Doe

Phone* = 601-555-5555

Division

Organization™
Mississippi Department of Employment Security

Job Title*

(Your actual job title)

CAPTCHA

This question is for testing whether or not you are a human visitor and to prevent automated spam submissions.

‘ i notarobet
™

eCAPTCHA

[ Add NASWA Account |

NASWA Affiliates
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4) Once you log into the NASWA website scroll to the bottom and select NASWA
Learning

- A
Unemployment Reemployme¢ & NASWA Learning
Extensions State Recovery COV  -19

Implementation Tracking Resourcet

COVID-19 Playbook

5) Then choose Browse Catalog

MY DASHBOARD
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LEARNING N

NASWA Learning | mpartneshipwinusooL

NASWA Learning provides courses and certifications custom designed for busy workforce development professionals. Learning
opportunities are available on-demand and through scheduled virtual and in-person instructor-led training events.

Your Learning dashboard. Login, view learning paths and courses, create and access your
personal course schedule, and more.

s are organized by Learning Path, Delivery Method, and Course Provider. Explore our
| to learn more today!




6) Then in Search Catalog: Type in New Ul Staff Training and click Log In to access the
course. You may be asked again to present your user ID and password depending on
the browser you are using to access this website.
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New Ul Staff Training (NIA

Log in toview this content.

New Ul Staff Training (NIA New Staff)

Curriculum Login

Overview

Description

Approximately 4.5 hours to complete all the lessons within this curriculum.
This training curriculum is for states' new Ul staff.

Lesson topics include introduction to U, claims intake, customer service, and basic fact-finding skills for new Ul staff. The Ul Agency Tour for
benefits professionals is also included

7) You are to only complete the Ul Agency Tour for Benefits Professional module.

Due to time constraints, you will not complete the other modules listed under this
course.
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Catalog = New Ul Staff Training (NIA

< New Ul Staff Training (NIA New Staff

New Ul Staff Training (NIA New Staff)

Curriculum

You completed this item on 2/24/2021.

Retake
100%

Overview Content History [ save

> Introduction to Ul Video v Completed 1/1

~ Module: Ul Agency Tour

.' Ul Agency Tour for Benefits Professionals (1

> Module: Claims Intake + Completed 2/2
> Module: Customer Service v Completed 2/2
> Learner Guide s Required « Completed — T
> New Hire Webinars v Completed 1/1

8) Once you have completed the Ul Agency Tour for Benefits Professionals (1-hour
module), please return to Tovuti to complete a check for understanding activity. You
may log off NASWA’s website once this module is completed.



